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The information in this article applies to:

M crosoft W ndows 95

This article describes the three parts of the follow ng error
nmessage:

Invalid VxD dynamic link call from<Part 1> to device <Part 2>,
service <Part 3>

MORE | NFORMATI ON

Normal |y, an Invalid Dynamic Link Call error nmessage is the result
of an

i nconpatibility between driver versions, or a damaged or m ssing
driver.

Try uninstalling and then reinstalling any prograns or components
that you

installed recently (before the error message occurred).

The error nessage stated above may occur because your conputer is
configured incorrectly. This may be due to a device driver that was
added

or removed recently.

- Part 1 may be divided into an encoded devi ce name, object
nunmber, and



of fset, such as "VMM 0A) + 0000001C." This exanple neans the
probl em

was detected in the VMM virtual device driver, in object OA, at
of f set

0000001C.

- If Part 1 is an eight-character sequence of letters and nunbers,
such as

"C13AlEC6," a device driver junped to an invalid | ocation. The
identity

of the driver could not be determ ned.

If this is the case, restart your conputer in Safe node by
pressing the

F8 key when you see the "Starting Wndows 95" nessage, then
choosi ng

Safe Mode fromthe Wndows 95 Startup menu. |If the error message
does

not reoccur, the problem may be caused by one of the installed
devi ce

drivers. For information about how to create a new Systemi ni
file

without third-party drivers, see the following article in the
M crosoft

Know edge Base:

ARTI CLE- I D: Q140441
TITLE : Creating a New Systemini File Wthout Third-
Party
Drivers

- If Part 2 is the name of a device (such as VMD), the named
devi ce
driver should be upgraded to a W ndows 95-conpati bl e version

When this type of error occurs, it neans Part 1 requested that
Part 2

perform an operation that Part 2 does not support. This
typically

means that there is a version msmatch between the two drivers.

If this is the case, nmake certain Part 1 and Part 2 are
conpatible. If

the driver identified in Part 2 is provided with Wndows 95,
make sure

the driver identified in Part 1 is designed for Wndows 95.

The driver identified in Part 2 may not be conpatible with
W ndows 95



because a newWy installed program nay have replaced the W ndows
95

standard driver with a custonized driver. This is typically the
case

for device drivers marked with an exclamation point in the table
bel ow.

- If Part 2 is a four-character sequence of letters and nunbers,
such as
"0418," a device driver required by the systemcould not be
f ound.
See the below table for a |ist of commonly encountered device
drivers and their identification nunbers.

If this is the case, install the missing driver or renove the
driver
identified in Part 1 that requires it.

Part 3 provides the service ordinal (for exanple, it identifies
whi ch
service fromPart 2 was requested but could not be satisfied).

If the service nunber is unusually large (for exanple, the first
t wo

digits are not both zero), the problemmy be that Part 1 is
damaged.

However, service nunbers as large as 0191 are not unusual if the
device driver identified in Part 2 is VMM

If Part 3 is unusually large, reinstall the driver identified in
Par t

1. Renenber, Part 1 may contain a device name, an object nunber,
and

an of fset.

How to Determ ne a Device Driver's Source

1. The device driver nanme may suggest the nane of the programthat

installed it. For exanple, CCVKD is the virtual keyboard device
driver

i nstalled by Carbon Copy. Virtual devices often begin with the
letter

"V' and end in the letter "D." For exanple, VNAVD is the Norton
Anti -

Virus device driver.

If you are successful in identifying the source of the driver
renove



the correspondi ng program

2. The device driver nane nay begin with the letters "NW"
suggesting
that it may be a Novell NetWare networking driver. Oher clues
t hat
may identify a driver as network-related are the presence of the
letters "NDIS," "NET," or "SERVER "

3. If you are unable to identify the program or conmponent that
installed
the driver, search the [386Enh] section of the Systemini file
for aline with the following form

Devi ce=<Devi ceNane>. 386
wher e <Devi ceNane> is the name of the device driver, possibly
with a
path, or possibly with a slightly nodified nanme. For exanpl e:

Devi ce=ccvkd. 386

4. If the driver that needs to be replaced is one of the Wndows 95
standard drivers, run Wndows 95 Setup again, and choose to
verify the
installation.

The following table lists virtual device drivers you may encounter
Legend:
# - Indicates a standard W ndows 95 driver

I - Indicates a standard W ndows 95 driver that nay have been
repl aced by
a third-party product.

$ - Indicates a driver provided by a third-party manufacturer

3.0 - Indicates a driver from W ndows 3.0.

3.1, 3.11 - Indicates device drivers that have been superseded by
drivers

in Wndows 95.

I D Driver
No. Nanme Driver Description
# 0001 VWM Virtual Machi ne Manager

# 0002 DEBUG WDEB386 Ker nel Debugger



! 0003
Devi ce
0004
0005
0006
0007
0008
0009
000A
000B
ooocC
000D
000E
000F
1 0010
0010
0011
0012
0013
0014
0015
0017
0018
3.1 O001A
driver is

THHFHFHRIFHFRFOTTTTHTHITHRHRHEETH

drivers

! 001B
$! 0oicC
is often

# 0020
I 3.1 0021
repl aced

0022
0023
0024
0025
1 0026
0026
0027
0028
002A
002B
002C
1 002D
11 0031
11 0032
0033
0034

W W W W W

7
2

0035
0036

H* H#*

VPI CD

VDMAD
VTD

V86 MMGR
PAGESWAP
PARI TY
REBOOT
VDD

VSD

VD

VKD

VCD

VPD
BLOCKDEV
I GS
VMCPD
EBI OS

Bl OSXLAT
VNETBI OS
DOSMGR
SHELL
VIVPOLL
DOSNET

VFD
L OADHI

I NT13
PAGEFI LE

scs
MCA_POS
ScsI FD
VPEND
APM
VPOAERD
VXDLDR
NDI S

VW N32
VCOWM
SPOOLER
W N32S
VNB
SERVER
CONFI GVG
DWCFGMG

SCSI PORT
VFBACKUP

Virtual Progranmable Interrupt Controller

Virtual Direct Menory Access Device
Virtual Tinmer Device

Virtual 8086-nmode Menory Manager
Demand Pagi ng Swap Devi ce
Parity-checki ng Device
Syst em Reboot Devi ce

Virtual Display Device

Virtual Sound Device

Virtual Muse Device

Virtual Keyboard Device

Vi rtual Conrmuni cati ons Device
Virtual Printer Device

Bl ock Device Driver

| nput / Qut put Supervi sor

Virtual Math Coprocessor Device
PS/ 2 Extended BI OS Device Driver
BI S Transl ati on Device Driver
Virtual NetBlIOS Device Driver

Ms- DOS Devi ce Driver

Shell Interface Device

Virtual Machine Polling Detection Device
MS- DOS Network Interface Driver - This

often replaced by third-party network

Virtual Floppy Device
EMVB86 Menory Manager Driver - This driver
replaced by third-party menory managers

Fi xed Disk Interrupt Driver
Paging File Device - This driver is often
by RAM doubl i ng software

SCSI Devi ce

MCA _POS Devi ce

SCSI Fast Di sk Device

Pen Devi ce

Advanced Power Managenent Device
Virtual Advanced Power Managenent
VxD Loader device

NDI S wr apper

W ndows 95 W n32 Support Driver
W ndows 95 Comuni cati ons Device Driver
Print Spool er

W N32S Dri ver

Net BEUI Driver from W ndows for Workgroups
Net BEUI Driver from W ndows for Wrkgroups
Pl ug and Pl ay Configuration Manager
Configuration Manager for Wndows 3.1 and

Devi ce

I/ O Subsystem M ni port Loader/Driver
Hel per Driver for Backup Applications



# 0037 ENABLE Accessibility Driver

# 0038 VCOND Virtual Console Device for WN32 Consol e
Subsystem
# 003C | SAPNP | SA Plug and Pl ay Enunerat or
# 003D BIOs BI S Plug and Pl ay Enunerator
# 003E W NSOCK W ndows Network Sockets
# 003F W8I PX W ndows Network Sockets for |PX
# 0040 | FSMGR Installable File System Manager
# 0041 VCDFSD CD-ROM Fil e System Driver
# 0042 MRCI 32 M crosoft Real -tinme Conpression Driver
# 0043 PCl PCI Plug and Pl ay Enunerator
# 0045 EISA El SA Pl ug and Pl ay Enunerator
# 011F VFLATD Li near Frame Buffer Video Driver
# 0442 VTDAPI Mul timedia Tiner Services Driver
3.0 0444 VADMAD Auto-initialize DVA
! 0445 VSBD Sound Bl aster (W ndows Resource Kit) Thi s
driver
is often replaced by third-party sound
drivers
# 0460 UNI MODEM Uni versal Modem Dri ver
# 0480 VNETSUP Net wor k Support Driver
# 0481 VREDI R Net wor k Redi r ect or
# 0483 VSHARE Fil e Sharing Support Driver
3.11 0484 ad I FSMER from Wndows for Workgroups
# 0486 VFAT 32-bit File System Driver
# 0487 NWLI NK 32-bit | PX/ SPX-conpati bl e Protocol
# 0488 VTDI TCP/I P Driver
# 0489 VIP TCP/I P Driver
# 048A VTCP TCP/I P Driver
# 048B VCACHE Cache Manager
# 048C VUDP User Datagram Protocol Driver
# 048E NWREDIR W ndows 95 Net Ware-conpati bl e Redirector
# 0491 FILESEC File Security Driver
# 0492 NWSERVER W ndows 95 Net War e-conpatible File Server
# 049B VNBT Net BI OS Transport for TCP/IP
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