Equipment Upgrade & Assembly Criteria.Doc Of BuildOrBuy:

Members of the BuildOrBuy Special Interest Group volunteer to assist, when possible, with the review of equipment for potential upgrades, and the installation of upgrades, under the following guidelines:

1.
The PC owner must: 

a) Attend at least three (3) SIG meetings prior to signing up for assistance outlined in paragraph 3 below, and

b) Have opened and read any installation instructions pertaining to installs/upgrades to be performed, and be prepared to answer questions of the assisting volunteer regarding same, and

c) Be present during all review or work.

2. 
The PC must:

a) Be the property of the SIG member (not friends, neighbors, grown children, etc.), and

b) Be from the owner’s residence (not a separate commercial office or business), and

c) Have been purchased or assembled from new components for which the owner has documentation and software as needed, and

d) Have, or be installing, a Pentium or higher CPU. (486 & 386 PC’s will NOT be VIEWED for upgradability – NO work will be performed on a PC with a 486 or below CPU) It is the opinion of the SIG that older equipment, not meeting this requirement, is not a cost-effective upgrade to the user and is of no educational benefit to the SIG membership. 
3. 
Equipment Questions / Review / lnstallation 

Must be scheduled by completing appropriate information on the Advice and Guidance Sign-Up Sheet* on the sign-in table. At that time info must be provided regarding the type of equipment and the desired upgrade or other reason for review. Five “Priority Categories” are assigned as below. Signing up on the wrong priority will result in being reassigned to the last position on the correct priority.

a) PRIORITY #1 — Advice to help member spec out upgrade components or a PC to build or buy, aimed at completion of SIG’s PC Specifications sheet to upgrade or build a PC. Should be specific to the planned PC - general questions from which all SIG members may benefit should be asked in the open Question and Answer session of the 51G.

b) PRIORITY #2 — Advice and guidance to help PC owner install upgrade components.

c) PRIORITY #3 — Advice and guidance to help PC owner diagnose and correct configuration problems due to new hardware or new software (other than HALNet).

d) PRIORITY #4 — Advice and guidance to help PC owner determine cause of system crashes and how to recover.

e) PRIORITY #5 — Advice and guidance to help PC owner with HALNet Installation and problems - Only as time permits.

4. 
Equipment should be brought into the SIG work area and set up 

BEFORE the 1:00 p.m. start of the SIG meeting; or be brought in AFTER 3:00 p.m. No setup or work is to be performed from 1.00-3:00 p.m.; as it is rude to speakers and disruptive to the SIG meeting. Installation work may require the user to bring the equipment to multiple SIG meetings to complete all work.
5. 
Members must bring their own stuff —
Everything needed to operate the PC or make the desired change (CPU, monitor, keyboard, mouse, power cords, cables, MANUALS, software, tools, etc.). 

6. 
Please remember that all assistance is provided on a VOLUNTEER basis 

NO GUARANTEES OR WARRANTIES ARE PROVIDED.

Meeting Location: 4543 Post Oak Place, Suite 200, Houston, Texas 77027, (713) 993-3300 http://www.hal-pc.org/~gboyd/borbsig 
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